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1 Fill in the blanks with the words you learned.
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Our main ﻿ ﻿ just launched a new product that’s very popular. (Konkurrent)

She’s trying to ﻿ ﻿ enough money to buy a new laptop. (ansparen)

The company promises to ﻿ ﻿ orders within three business days. (liefern)

The ﻿ ﻿ of the new software took longer than expected. (Installation)

The email ended with “﻿ ﻿” and the sender’s name. (Mit freundlichen 

Grüßen)

If the product is damaged, we offer a free ﻿ ﻿. (Ersatz)

We were happy to ﻿ ﻿ positive feedback from our clients. (erhalten)

Their ﻿ ﻿ for the website is both modern and user-​friendly. (Gestaltung)

﻿, I didn’t expect the meeting to go so well. (eigentlich, tatsächlich)

Please include the order ﻿ ﻿ when you contact customer service. (Nummer)

You can ﻿ ﻿ the item ﻿ ﻿ a different size if it doesn’t fit. (umtauschen in)

The ﻿ ﻿ shows the increase in sales over the past year. (Tabelle)

The ﻿ ﻿ costs are higher for international deliveries. (Versand)

The ﻿ ﻿ was eco-​friendly and easy to recycle. (Verpackung)

He ended his message with “﻿ ﻿” instead of “Best regards.” (Tschüss)

The team will ﻿ ﻿ their new project ideas to the manager. (präsentieren, vorstellen)

They ﻿ ﻿ to do the work for a lower price. (einwilligen)
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Du hast  von 21 Punkten erreicht (bestanden bei 17 Punkten).

bestanden nicht bestanden Datum/Kürzel:

2  / 4

Customers have 30 days to ﻿ ﻿ the product if they’re not satisfied. (zurückgeben, zu-

rückschicken)

Could you ﻿ ﻿ the date and time of the meeting? (bestätigen)

Their products are available in stores ﻿ ﻿. (weltweit)

The sofa doesn’t ﻿ ﻿ in the living room, so we need to find a smaller one. (zu﻿/﻿an﻿/﻿auf passen)
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